SITTK

BaxeukaTta Tapudca 3a HagomecTn Ha ycnyrm Ha TTK BaHka Al Ckonje BO AenoT Koj

ce oaHecyBa Ha pa60Te|-beTo Ha (*)III3VI‘-IKM Nimga Co nnaTtexHu CMeTKU U ycnyrm

01.04.2025 roanHa

OEHAPCKU NNATEH NPOMET
DdeHapckn nnaTteH npomMeT 3a (PU3MUKM Nuua

OTBOpaI-be Ha nnaTteXxHa CMeTKa

e U/THO oTBOpame Ha nNnaTexHa cMeTka no 6apare Ha PU3NYKo
nvue, co uTHa npaTka 150 geHapwm

0.qp)KyBa|-be Ha nnartexHa cMeTKa

e OppxyBakhe Ha nnaTexHa cMeTka 6e3 ocTBapeH npomeT Bes HagomecTOK
e OppxXyBare Ha NnaTexHa CMeTKka CO OCTBApPEeH NpoMeT 50 neH./meceyvHo
e OppxXyBake Ha nNnaTtexHa CMeTka CO OCHOBHW (pyHKLMM 30 geH./meceyHo
e OppxyBahe Ha NnaTexHa CMeTka CO OCHOBHW (hyHKLUMM 3a

rpyna KOpMCHMLM Ha 3aKOHCKM NpaBa be3 HagomecTOK
e OppxXyBare Ha NnaTtexHa CMeTka CO eBUAEHTEH NPOMET 04

TpaHcakuuu of wreaeH Brnor Bo baHkarta be3 HagomecTOokK

FoTOBMHCKM NnaTeH npomMmeT

A. ToTOBMHCKM ynnaTtu
e T[OTOBMHCKa ynriata Ha COMNcTBeHa CMeTKa Ha KIMUEHT - Be3 HagomecToK
dum3n4dko nue Bo HaHkaTa
e [OTOBMHCKA yNnaTu 3a KOMyHanHu ycnyru 3a kov baHkata uva @ bes HagomecTok
AOroBop (Ha TepeT Ha MpaBHOTO nuue co koe baHkaTa vma
CKIy4€eHO [0roBop)
e T[OTOBMHCKM ynnaTu 3a CMETKU 3a efieKTpuyHa eHepruja KoH

EBH Xome [J0O Ckorije 45 AeH.
e TOTOBMHCKM ynnaTi 3a CMeTKM 33 Bofa W KOMyHamnHu ycnyrm o neH.
koH JI' Bogosopa 1 kaHanusauumja Ckonje
e TOTOBMHCKM ynnaTtu 3a CMETKM 3a cHabayBare CO TOMMMHCKa 45 e,

eHepruja koH Al ECM
e [OTOBMHCKA ynraTta Ha CMETKU Ha KIMWEHTW - MpaBHM U Pu3mykm nuua Bo baHkata (no
Hanor)

e 3ausHocu go 5.000,00 geHapu
e 3ausHocu oa 5.001,00 geHapu

e [OTOBMHCKA ynnaTta Ha CMEeTKM Ha KNeHTU (MpaBHU U DU3NYKK N1La) BO APYrY GaHKu

45 fneH.
55 peH.



e 3ausHocu go 5.000,00 geHapu
e 3a usHocu oa 5.001,00 geHapwm
e [oToBMHCKM ynnaTu npeky MUMNC

B. MoBnekyBawe rotoBUHa Ha WwanTep

75 peH.
120 peH.
290 geH.

. nOﬂ,VII'HyBaH:e rotToBMHa Ha wWantep o4 niaTtexHa CMeTKa

(Bkny4yBajkm M MOAMIHYBake [FOTOBMHA OfF TMNpPEHEeCceHu
cpeacTea o4 MpuUCTUrHaTa MeHsauWja Ha LWTedHa KHULLKA W
noaurHyBake Ha MpeHeceHuW cpeacTsa of LUTedeH BMor no
BMOYBakE) CO MUCKIY4YOK Ha e€AHOKPaTHO NoAUrHyBahse

roTtoBuHa oAa:

- KamaTta unm npeHeceHn cpeancrtea o4 OpoOYeH Oeno3nT Ha

nnarexxHa cMmeTka ;
- cpencTea of 006peH KpeauT,

- cpeacTtea No OCHOB Ha TpryBawe CO XapTun o4 BpedHOCT

npeky OpaenoT 3a xapTun oA BpeaHocT Ha baHkarta.

. HOD,VIFHyBaI-be roToOBMHA Ha wWantep oA niarteXxHa CMeTKa Co

0,17% wmuH. 60 peH.
makc. 3.000 geH.
Bbes3 HagomecTOK

OCHOBHM q.)yHKLWIVI N nnaTtexHa cCMeTka CO OCHOBHU (*)yHKLI,VII/I

3a rpyna KOpUCHMLM Ha 3aKOHCKM NpaBa

KpeauteH TpaHcdep Bo AeHapu BO 3emjaTta

a) MNnakaxe BO KOPUCT Ha CMeTKa Ha (HM3NYKN NULLAa U HA NpaBHU N1ua
Bo TTK baHkaTta (MHTepHM Hanosu)

3a KOPWCHULM Ha NnaTexHa CMeTka CO OCHOBHM (byHKUMM U 3a
KOPUCHWULWM Ha NnaTexHa cMeTka CO OCHOBHU OyHKUMM 3a rpyna
KOPUCHULM Ha 3aKOHCKM npasa. Cute octaHatu Hanosu Hag 5
peanu3upaHu Hamo3u ce HannatysaaT BO COMMacHOCT CO
TapudaTa.

Hanor NN 53 3a nnaTa

B) lNMnakawe BO KOPUCT HA CMETKa Kaj Apyr AaBaTtern Ha nraTexHu
ycnyrn — KUBC

Hanor NN 53 3a nnata

B) [nakawe BO KOPUCT Ha CMEeTKa Kaj Apyr AaBaTern Ha nnaTexHu
ycnyru — MUTC

Hanor NN 53 3a nnata

r) Ynnatu 3a CMeTKu 3a enekTpuyHa eHepruja koH EBH Xome OO

Ckonje

TpaeH Hanor

e [loroBapare Ha TpaeH Hanor

e 3BpluyBake Ha TpaeH Hamnor BO KOPUCT Ha CMeTKa
kaj TTK banka Al Ckonje

e MsBpwyBare Ha TpaeH Hanor BO KOPUCT Ha CMeTKa Kaj apyr

gaBartersl Ha nnaTexHu ycnyru

MMpeky nHTepHeT
(TTK E-bank) nnu
€O MOBUNHa
annukauuja (TTK
M-bank)

wanrtep

35 geH. no Hanor 5 pgeH. no Hanor

bes HagomecT 5 Hano3n BO
TEKOBHMOT  Mecel, BO MWHTEpeH
KNUPUWHT (peanuampaHu Ha LwanTep,
npeky wuHTepHeT (TTK E-bank), co
mobunHa annukauvja (TTK M-bank)
Mnn TpajHU Hano3wn)

3 AeH. no Hanor

55 pgeH. no Hanor

20 geH. no Hanor

250 pgeH. no
Hanor
60 geH. no Hanor

25 geH. no Hanor

/

14 geH. no Hanor
8 noeH. no Hanor

99 geH. no Hanor
60 geH. no Hanor

10 geH. no Hanor

Bes3 HagomecTOK

be3 HagomecTok

22 peHapwu



O|-u1aj|-| KOpUCTEeH-€ Ha yCIlyru noBp3aHU CO NniiaTexHa CMeTKa

Kopuctewe wuHTepHer (TTK E-Bank) | Bes HapomecTok — 6e3 HanpaseH npucran Bo
uwvunn mobunHa annukauvja (TTK M- | TekoBHMOT Mecel npeky nHtepHet (TTK E-Bank)
Bank) n/vnn mobunHa annukauuja (TTK M-Bank)

30 AeH. meceyHo - 3a HanNpaBeH npucTan BO
TEeKOBHUOT Mecel, npeky nitepHeT (TTK E-Bank)
n/vnn mobunHa annukauuja (TTK M-Bank)

3aTBopa|-be Ha nnartrexHa CMeTKa

3aTBopatbe Ha nnaTexHa cMeTKa (cangupare u nuksuagauumja)

Ha Gaparse Ha KIMEeHT Bes HagomecToK
3aTBOpak-e Ha NnaTexHa CMeTKa Ha NnoYvMHaTh nuua u Bo
COrNacHOCT CO 3aKOHCKM NPOMnMCK Bes HagomecToK
N3paBame noTepAa 3a NMkBMaaumMja Ha nnatexHa cmeTtka
3apagu npeHoc Bo Ap. 6aHka Ha Bbapare Ha KIMeHT bBes3 HagomecToK

N3soam n apyrun JOKYMEHTH

lMevaTerwe pegoBeH M3BOA O NnaTexHa cmeTka (0o ABa
M3BOAAa MECEYHO)
MoBTOpHO NevaTere BeKke n3nafeH peqoBeH U3eo of

Bbes3 HagomecTOK

nnarexHa cmeTka (npenuc) 20 pgeH. 3,6 oeH. 0B
MeyaTerse n3Boa o NnaTexHa cMeTka no bapare Ha

COMCTBEHUKOT BOH peoBHMTE ABa 1 No u3bop 50 peH. 9 peH. 0B
M3paBakwe noTBpAM 3a M3BPLLEHO NNnakake 200 geH. 36 neH. 0B
M3paBake kapTula Ha NPOMET Ha NnaTexHa cmeTka 150 geH. 27 pen. 0OB

M3paBare pasHu gpyrv noTBpAW, 3aBepky Ha nogaToum u

OBWKEHE Ha MnaTexHa cMeTka-kapTuua Ha 6apame Ha

KOPUCHUKOT (LleHa o noTBpaa Wiy 3aBepKa) CO UCKIY4OK Ha

noTBpAa 3a 3aTBOpPEHa NnrartexHa cMeTka 200 geH. 36 neH. 00B

anICVIJ'IHa HannaTta no U3BpLHu pel.ueHMja n 3agoJixHuua

M3BpLuyBak-e CyacKu OOfyKM, U3BPLUHU peLleHrja 1 OpYru Hano3u 3a Hannarta 1.200 peH
Ha nobapyBak€e MO peLleHne Ha HaaIeXeH opraH ' '
bnokaga u pebnokaga Ha nnaTexHa cMeTka Mo peleHWe MPUMEHO BO 400

O€eH.
GaHkaTa
JdenymHO u3BplyBake Ha pelleHWe 3a MpuUcUMiHa HannaTta (3a cekoja
JenyMHa HannaTa OCBEeH MocrefHarta, 3a Koja ce HannaTyBa pefoBHaTa 100 peH.
NnpoBM3nja 3a UBpLUYBaH-E)
M3BpluyBare pelleHmrja 3a npucunHa Hannata 3a pagnogudysHa takca 300 peH.
lMpecmeTka Ha kamaTa Mo KamaTHa NpecMmeTKa Npu U3BpLUYBakE peLleHne 3a

50 peH.
npucunHa Hannarta
[ocTtaBa Ha npecmeTKa Ha KamaTta
e [locTaBa Ha NpecmeTKa Ha kamaTa Mo pelleHne oA HaaseXxeH opraH 200 peH.
o[ rmaBHULA
e [locTaBa Ha npecmeTka Ha kKamaTta no Oapare Ha KOPUCHMK Of
rmaBHUHA 200 peH. + 36 geH. 0B

Opyru ycnyru

M3paboTka Ha kamaTeH NUCT No NnaTexHa

cmeTka no bapare Ha cTpaHkaTta 200 geH. 36 neH O0B.
Mpakare onomMeHn Nopagu HeonpaegaHO MUHYCHO cango Ha nnartexHa cmeTtka Hag 200
aeHapu

o [lpBa onomMeHa (u3BecTyBame) be3 HagomecTok
o Bropa onomeHa be3 HagomecTok
o OnomeHa npepn Tyxba bes3 HagomecTok

MoarotoBka un AOCTaByBak€ nogartoumn 3a COCTOj68 Ha nnatexHu



CMEeTKM No cnyxbeHo Oapawe Ha M3BPLUMTEN MO pelleHMe Ha
HaOeXxeH opraH

o po 10 nobapaHu nogatoum no EMBI

o opg 11-100 no6apaHu nogaTtoum no EMBI

o opg 101-500 no6apaHu nogaTtoum no EMBI

o Hapg 500 nobapaHu nogatoum no EMBI
lMoaroToBka M gOCTaByBake NogaToOLM 3a COCTOjOa Ha NnaTexHu
CMeTKM No JOCTaBeHO cnyxkbeHo Gapare Ha HoTap (OCTaBMHCKa
nocranka v cn.)
lMpoBepka Ha cocTojba Ha cmeTka co Visa Classic Debit - nebutHa
kapTuyka n Mastercard Debit - nebutHa kapTudka Ha ATM ypeg:

o Ha TTK baHka

o opyru 6aHku
OTBOpake WTeaHN KHULLKN
M3paBake noTBpAa 3a WTedeH Bror Ha 6apare Ha KOPUCHUKOT
M3paBare noTBpAa 3a NMKBuAaumnja, oqHOCHO canaupame LtegHa
KHMLLKA (OCBEH 3a NoYMHaTh nuua — 6e3 HagoMecToK)
AmopTusaumja (3amMeHa) Ha n3rybeHa LTegHa KHULLKA
N3paboTka n nevyaterwe npecmeTka Ha NoTpebHM cpeacTBa 3a OKyn
Ha CTaHOBM BO OMLWITECTBEHA COMCTBEHOCT
MpecmeTka 3a Nnakake Mece4yHa parta Nno AOoroBop LWTO ce BOAM BO
BaHkaTa unun Bo agpyra 6aHka 3a nnakake OnTECTBEHU CTAHOBU
HagomecT 3a 3ameHa Ha olTeTeHN BaHKHOTK Ha cuTe napu

3ameHa Ha KoBaHM 3a KHUXHU napm

MpeHecyBatkbe Ha NnaTeXxHa cMeTka Ha 6apakse Ha NoTpoLlyBaYy Unu
[aBaTen Ha NiaTexHW ycnyru

AOEBU3HO PABOTEHE

Ycnyru no aeBu3Hu paboTtu Ha P13nyKku nuua

Ucnnatu/ynnatn Ha epeKTUBHU CTPaAHCKX Napu 1 edpeKTUBHU AeHapu

500 geH.

1.000 geH.
1.500 geH.
3.000 peH.

500 peH.

15 peH.

30 peH.

Bbe3 HagomecTok

100 peH. + 18 gen 40B

100 geH.
100 peH.

150 peH.
50 peH.
7% opn N3HocoT

10% op nsHocoT
Bes3 HapomecTok

A. nOB.HEKyBaI-be roTtoBuHa - e(*)eKTVIBHVI CTPaHCKu napum n 9(*)eKTVIBHVI AeHapu 3a pe3ngeHTu

MogurHyBawe TroToBMHA Of AeBW3HA nnaTexHa
cMmeTka (BKMyyyBajku U NoagurHyBawe roToBMHA 0O
LUTeAeH BIor no BuayBame)

MoanrHyBare roToBUMHa CO €AHOKpaTHa Mcnnara Ha
KamaTa u/unu Ha npeHeceHn cpenctea Of OpPOYeH
aenosut

MogurHyBawe rotoBMHa CO €4HOKpaTHa mcnnata Ha
NpunMB  OA4  CTpaHCKa MNeH3nja  MNoeauHEYHO
npucTurHata

MoaurHyBake roToBUHa CO edHOKpaTHa mcnnarta no
OCHOB Ha MpuUnMB 0 CTpaHcKa neH3uja (No Crm1cok)
MoaurHyBake roToBMHA MO OCHOB Ha MNpUNUB OA
CTpaHCKa MeH3unja ONPEKTHO of cTpaHcka GaHka (o
CMUCOK)

JeH.

0,10% mwuH. 60 geH. makc. 600

Bes HagomecTok

Be3 HagomecToOK

1,50% MuH. 150 geH.

0,50% MuH. 250 peH.

b. nOBﬂeKyBaI-be U BHecyBaHke roToBuHa - ereKTVIBHVI CTPAHCKu napun un e(‘peKTMBHM AeHapu 3a
Hepe3ngeHTu

MogurHyBawe roToBMHa — AeBu3M oA nnatexHa cmetka Bo | 0,50% muH. 300 geH. makc.

OeBu3n
MoaurHyBarbe Ha edpeKkTUBHU AeHapu

MoaurHyBare Ha edpeKTMBa —eQHOKPaTHA UcnnaTa Ha NpUnuBe
o[ flo3Haka

3.000 pgeH.
0,50% muH. 300 geH.
0,50% muH. 300 geH.



MoaurHyBakse Ha edpekTMBa — egHOKpaTHa ucnnata Ha npunue | 1,50% muH. 300 aeH.
o[, CTpaHCKa neH3uja

0,20% oa AeHapckaTa
BHecyBake Ha edhekTVBa NpoTUBBPEAHOCT

Apyrm ycnyru no aeBusHu pabotn 3a hu3nykm nuua

200,00 geH.

no noTepaa

(BroroT pa e
A. U3paBare noTBpAa 3a nocegyBak-e WITeAeH BNor (3a ognexaH 10
ambacagm 3a po6uBame BU3a) aeHa) 36 neH. 0B
B. 3a 6opaepo 200 peH. 36 neH. 0B

B. UcnnaTa Ha 6ecnpaBHO oA3eMeHu AeBU3U NO pelleHne Ha
MwuHucTepcTBO 3a hbHaHCUM

3a nsHocu go 5.000 EYP 1,00% muH. 1.000 aeH.
3a usHocu Hag 5.000 EYP 0,80% mMuH. 1.000 geH.

. Bp3 TpaHcdep Ha napu - Money Gram

ucnnaTa Ha CTpaHCcKa BanyTta no OCHOB Ha NpUCTUrHaT NpunvBe
npeky rnobanHuot cuctem Money Gram 6e3 HagomMecToK

ynnaTta Ha CTpaHCka Banyta 3a 6p3 TpaHcdep Ha mapu BO CTPaHCTBO npeky rnobanHuoT
cnctem Money Gram — Tapuda BO COrfacHOCT CO JOroBopoT Ha 6aHkata co Money Gram (Bo
AeHapcKa NpoTUBBPEAHOCT NPEeCMeTaH Mo KyrnoBeH Kypc Ha baHkaTa 3a MeHyBauko paboTere)

Ynnatm koH Anb6aHuja, BocHa n OcraHatu ynnatu:
XepueroBuHa, Byrapuja, XpBatcka, U3Hoc MpoBusuja
KocoBo, PomaHuja, Cp6uja, 0,01 - 100,00 EYP 7,40 EYP
CnoBeHuja: 100,01 - 200,00 EYP 9,90 EYP
W3Hoc lMpoBusmja 200,01 - 300,00 EYP 11,90 EYP
0,01 - 100,00 EYP 5,90 EYP 300,01 - 500,00 EYP 13,40 EYP
100,01 - 200,00 EYP 9,90 EYP 500,01 - 750,00 EYP 17,90 EYP
200,01 - 300,00 EYP 12,40 EYP 750,01 - 1000,00 EYP 20,40 EYP
300,01 - 500,00 EYP 13,90 EYP 1000,01 - 1500,00 EYP 26,40 EYP
500,01 - 2500,00 EYP 20,90 EYP 1500,01 - 2000,00 EYP 30,90 EYP

2000,01 - 2500,00 EYP 37,90 EYP

[. NMpeHecyBake Ha NNaTeXXHa cMeTKa Ha 6aparse Ha noTpowyBay | Bes HagomecTok
MNnW gaBaTen Ha NNaTeXHW ycnyru

[deBuseH nnaTteH npomeT 3a (PU3NYKM NULa

HeBun3eH nnateH npomMmeT-pe3naeHTu

A. [leBM3eH nNpeHOC Ha concTBeHa cMeTKa BO 3emjaTa

Bo baHkaTa Bes3 HapomecTok
0,10% op aeHapckaTa
NPOTUBBPEOHOCT MUH. 250
aeH. makc. 30.000 geH. + 300
BO Apyru 6aHkn neH. CBUNOT

b. OeBu3Hu nnakawa BO 3emjaTa

0,075% op peHapckaTa
npotueBpeaHocT MuH. 150
Ha Hepe3naeHTHW cMeTkM BO baHkaTa aeH. makc. 30.000 geH.
0,15% op peHapckaTta
NpoTMBBPEAHOCT MUH. 250
Ha Hepe3naeHTHN CMETKN BO APYrM AOMaLUHN 6aHKK neH. + 300 geH. CBUNOT

B. KpeauTteH TpaHccep BO eBpa BO CTPAHCTBO (HOCTPO AO3HAaKa)

nnakawe BO eBpa BO cTpaHcTBO Ao 9.000 oeH. Bo AeHapcka 50 geH. + 300 pgeH. CBUOT



r.

NPOTUBBPEAHOCT Ha BasnyTaTa Koja ce ucnpaka)

nnakake BO eBpa BO cTpaHcTBO og 9.001 geH.(Bo AeHapcka
NPOTUBBPELHOCT Ha BanyTara koja ce ucnpaka)

KpeouteH TpaHccdep BO BanyTta pas3nuyHa og €eBpO BO

CTPaHCTBO (HOCTPO AO3HaKa)

nnakake BO BanyTa pasfnuyHa o4 €BpO BO CTPAHCTBO [0
9.000 peH. BO geHapcka NpOTMBBPEAHOCT Ha BanyTtaTa Koja ce
ncnpaka)

nnakawe BO BanyTa pasfiMyHa o €BpO BO CTPaHCTBO Of
9.001 geH. (Bo AeHapcka NPOTUBBPEAHOCT Ha BanyTaTa Koja ce
ncnpaka)

[. U3meHa Ha MHCTpyKUUn
I". Mpunue op cTpaHCcTBO

O6paboTka Ha Hanor of CTPaHCTBO- NPWUIMB Of CTPaHcKa
neH3unja NnoeaMHEYHo NpucTUrHaTa

O6paboTka Ha Hanor of CTpaHCTBO- NPWUIMB Of CTPaHcka
neH3uja ONPEKTHO o CTpaHcka 6aHKa NoeguHEeYHo
NpuUCTUrHaTa

O6paboTka Ha Hamor of CTPaHCTBO- MPUIMB 04 OO3HAKa

E. O6paboTka Ha AeBM3eH NPUIIMB Of CTPAHCTBO 3a KOMUTEHTU Ha
ApYyr1 gomaluHu 6aHKu

X. KpeauTeH TpaHccep BO 3emjaTa BO AeHApX BO KOPUCT Ha
CMeTKa Ha Hepe3uaeHT

3. Opyru ycnyru

OapxyBare Ha nnaTtexxHa cMmeTka BO OEBM3N (CO UCKNYYOK Ha
cmeTka Bo Banyta CHF) * 6e3 octBapeH npomet

OpaopxyBare Ha nnaTexHa cmeTka BO OEBU3N (CO MCKMYYOK Ha
cmeTka Bo Banyta CHF) * co octBapeH npomeT

OppxyBame Ha nnatexHa cmeTtka Bo Banyta CHF;
OppxyBame Ha LWTedHa KHWLWKa no BuayBane Bo Banyta CHF,;

npvjaByBake AeBU3HA LUTEAHA KHULIKA/CMETKA 33 HeBaXeyka
npecMeTka Ha Kamata 3a MoeduHeYeH W3HOC 3a ofpeneH
nepviog,

3aTBOpaH€e CMeTKa BP3 OCHOBA Ha CY[CKO PELLEHWE U BO
COrNacHOCT CO 3aKOH

3aTBOpake CMeTKa Ha Gaparbe Ha KOPUCHUK

OUR Tpowouu - 600 geH.
0,15% oA AeHapckaTta
npotusBpedHoCcT MuH. 350
neH. + 300 geH. CBNOT

OUR Tpowoumn — 1.200 geH.

50 geH. + 300 geH. CBUOT
OUR Tpowouu - 600 geH.
0,15% oa AeHapckaTta
npotmeBBpeaHoCcT MuH. 350
aeH. + 300 geH. CBNOT

OUR Tpowoun — 1.200 geH.
500 geH.

1,50% muH. 150 geH.

0,50% MuH. 250 geH.

00 6.000 geH.(Bo geHapcka
NpOTMBBPEAHOCT Ha BanyTaTa
Koja ce ucnpaka) - 150 geH.;
of 6.001 geH.(Bo geHapcka
NPOTMBBPEAHOCT Ha BanyTaTa
Koja ce ucnpaka) - 0,30% MuH.
250 pgeH.

0,1% muH. 100 geH. nnu no
Tapuda Ha gomallHaTa 6aHka
0,15% muH. 200 geH. makc.
30.000 geH.

Bbe3 HagomecTOK

30 peH./meceyHo*

0,05% mMunH.100 geH. makc. 500
[JeH./mece4yHo™
0,05% munH.100 geH. makc. 500
[JeH./mece4yHO™

18 neH. 0B
36 neH. 00B

100 pgeH.
200 peH.

Be3 HapgomecTOK
Be3 HapomecTOK

*[lokosiky Ha deHom Ha 3adosKye8aremo, 8ucuHama Ha Ha@oMeCcmoKom e rosucoka o0 cocmojbama
Ha cmMemkama ce 3adormKyea Ha0OMEeCMOK 80 BUCUHA Ha cocmojbama Ha cMemkama.

HeBun3eH nnateH npomMeT 3a dWISVI‘-IKVI nuua — Hepe3ngeHTun

A. [leBU3eH NpeHOC Ha CONCTBEHa cMeTKa BO 3eMjaTa

BO baHkaTa

BO Apyrn 6aHku

bes3 HagomecTokK

0,15% op pmeHapckaTa
NpPoOTUBBPEAHOCT MUH. 250
aeH. makc. 30.000 geH. + 300



b. KpeauteH TpaHcdep BO eBpa BO CTPAHCTBO

e nnakawe BO eBpa BO cTpaHcTBO 40 9.000 aoeH.(Bo geHapcka
NPOTMBBPELHOCT Ha BaslyTaTa Koja ce ncnpaka)

e nakawe BO eBpa cTpaHcTBo o 9.001 aeH.(Bo AeHapcka
NPOTUBBPEAHOCT Ha BanyTara koja ce ucnpaka)
B. KpeauteH TpaHcdep BO Banyta pasfnMyHa o eBpO BO
CTpaHCTBO

e Mnakake BO BasfyTa pasnunyHa o eBpo BO cTpaHcTBo Ao 9.000
AeH.(BO AeHapcka NpoTMBBPEOHOCT Ha BanyTaTa Koja ce
ncnpaka)

e Nnakawe BO BanyTa pasfnunyHa of eBpo BO CTpaHcTBo of 9.001
AeH.(BO AeHapcka NpoTMBBPEAHOCT Ha BanyTara koja ce
ncnpaka)

. U3meHa Ha MHCTPYKLIMKN HA HOCTPO AO3HaKa

0. NeBn3HM nnakawa BO 3emMjaTta

o Ha pe3nJEeHTHN Ui Hepe3naeHTHN CMETKN BO baHkaTta

e Ha Pe3nNAEHTHU UNN HEPE3UOEHTHM CMETKA BO APYrY AOMALLUHM
OaHkn
. NpunuB op cTpaHcTBO - O6pa6oTka Ha NPUNMB Ha MapPUYHU
cpeAcTBa CO KpeauTeH TpaHcdep of CTPAHCTBO 3a KOMUMTEHTU Ha
ApYyrv AOMalUHN GaHKu

E. KpeauTteH TpaHcdep Bo 3emjaTa BO AeHapu

L BO KOPUCT Ha CMeTKa Ha Hepe3naeHT

X. Opyrm ycnyru
e  OfpXKyBate Ha MraTeXxxHa cMeTka BO AEeBM3N (CO UCKITyYOK Ha
cmeTka Bo Banyta CHF) 6e3 octBapeH npomet

e OOpXyBah€ Ha MraTexHa CMeTka BO AEeBM3N (CO UCKITYYOK Ha
cmeTka Bo Banyta CHF) co octBapeH npomeT

e OOpXyBake Ha NnaTtexHa cmeTka Bo AeBu3un Bo Banyta CHF

e OOpXyBawe Ha LITeAHa KHULKAa no BuayeBawe Bo Banyta CHF

e MpujaByBar€ AEBU3HA LUTEOHA KHMLIKA/CMETKa 3a HeBaXeuka

e npecMeTKa Ha kamaTa 3a noefnHeYeH N3HOC 3a oApeneH
nepuoa

e 3aTBOpaH-€ CMEeTKa BpP3 OCHOBa Ha Cy[CKO pelieHne n Bo
COrnacHoOCT CO 3aKOoH

neH. CBUNOT

0,15% oa AeHapckaTta
npotusBpegHoct MuH. 100
aeH. + 300 geH. CBNOT

OUR Tpowoun 1.200 geH.
0,15% oA AeHapckaTta
npoTusBpedHoCcT MuH. 350
aeH. + 300 geH. CBNOT

OUR Tpowoun 1.200 geH.

0,15% op pmeHapckaTa
npoTuBBpeaHocT MuH. 100
aeH. + 300 peH. CBUOT
OUR Ttpowouwu 1.200 geH.
0,15% op pmeHapckaTa
NpOTUBBPEAHOCT MUH. 350
aeH. + 300 peH. CBUOT
OUR Tpowoun 1.200 geH.

500 geH.

0,075% opn aeHapckaTa
NpoTUBBPEAHOCT MUH. 150
aeH. makc. 30.000 geH.
0,15% op aeHapckaTa
NPOTUBBPEAHOCT MUH. 250
neH. makc. 30.000 geH. + 300
neH. CBUDT

0,1% MuH. 100 geH. nnu no
Tapuda Ha gomaluHaTa 6aHka

0,15% op pmeHapckaTa
npoTuBBpeaHOCT MUH. 200
J€EH.

be3 HagomecTok

30 geH./meceyHo*

0,05% mMuH.100 geH. makc. 500
neH./meceyHo*
0,05% mMuH.100 geH. makc. 500
neH./meceyHo*

100 pgeH. 18 neH. 0B

200 geH. 36 neH O40B
Bbe3 HagomecTok



e 3aTBOpak-e CMeTKa Ha Bbapare Ha KOPUCHMK bes HapgomecTok
*[lokosiky Ha deHom Ha 3adosKyearemo, 8ucuHama Ha Ha@oMeCmoKom e rosucoka 00 cocmojbama
Ha cmemkama, ce 3adosxysa HaOoOMecmoK 80 8UCUHa Ha cocmojbéama Ha cmMemkama.

MNATEXHU KAPTUYKHN

VISA nnaTexHu KapTU4Ku

LlneHapMHa 3a OCHOBHa KapTu4ka 3a

- BO npBata rognHa

- BO OCTaHaTUOT nepunon
l—lneHapMHa 3a OCHOBHa KapTn4yka 3a
- BO npBata rognHa

- BO OCTaHaTUOT nepuoa

Visa Classic Debit - Visa Classic Credit -

AebuTHa kapTuyka KpeAuTHa KapTuika

npumatenu Ha nnata/neHsuja npeky TTK baHka

20 geH. meceyvHo 900 geH. rogmwHo Ha 12
mMeceyHu patu (6e3 HagoMecToK

Be3 HagoMecToK JOKOJIKY: 3a OCTBapeH NpoOMeT BO

- KOPUCHUKOT BO TEKOBHUOT Tproeuja Hag 100.000 geH.)

MeceL, ocTBapun NnpomMeT BO 900 geH. roaniiHo Ha 12

Tproeuja (Ha MNMOC MeceyHun paTtu (6e3 HagoMecToK

TepMUHanu, usnykn n 3a OCTBapeH NPOMET BO

BUPTYENHN) BO BUCWMHA Haz Tprosuja Hag 100.000 geH.)

8.000 peH.;

- KOPUCHMKOT € npumaTten Ha

neH3uja unu coumjanHa

noMmoLw;

- KOPUCHMKOT UMa BKYMEH

npomeT Ha nnaTtexHarta

CcMeTKa MoBp3aHa co

kapTuikata go 500 geH. Bo

TEKOBHWOT MeceLl.

HenpumaTtenu Ha nnaTta/neHsuja npeky TTK baHka

20 geH. meceyHo 1.500 pgeH. roguHo Ha 12
MeceyHu paTtu (6e3 HagoMecToK

bes HagoMeCTOK IOKOMKY: 3a oCTBapeH NPoOMET BO

- KOPUCHMKOT BO TEKOBHUOT Tprosuja Hag 100.000 geH.)

MeceL, OCTBapuWn NPoMeT BO
Tproswuja (Ha NOC
TepMuHanu, U3NYKU 1
BUPTYENHN) BO BUCUHA Haf
8.000 geH.;

- KOPUCHUKOT e npumaTen Ha
neHsuja unu couujanHa
noMmoLw;

- KOPUCHMKOT UMa BKYMNEH
NPOMET Ha nnaTexHaTta
CMeTKa nosp3aHa co
kapTudkata go 500 geH. Bo
TEKOBHMOT Mecel,.

UneHapuHa 3a ONOMHUTENHA KapTUdka

- BO nNpBaTa rognHa

- BO OCTaHaTMoT nepuog
O6paboTka Ha bapamre

- 900 geH. Ha 12 meceyHun patu
20 goeH. MeceyvHo 3a npumarenu Ha

nnata/neHauja npeky TTK
baHka

- 1.500 peH. roguLiHo Ha 12
MEeCEeYHU paTu 3a HenpuMaTenu
Ha nnarta/neHsuja npeky TTK
BbaHka
- 6e3 HaJOMeCTOK 3a ocTBapeH
npoMeT BO Tproeuja Hag
100.000 geH.

/ 200 geH.



W3pgaBane gebuTHa kapTudka
M3gaBane kpeanTHa KapTuyka
O6HoBa Ha kapTu4ka

WTHO n3gaBane 1 obHOBa Ha
KapTuyka

Bapatbe 3a pemsgaBare KapTuyka
npen UCTEKOT Ha POKOT Ha BaXXHOCT Ha
KapTuykaTa

PenspaboTka Ha KapTnika nopaau
rybemwse, kpaxba unu gpyrvu owTeTn Ha
KapTuyka

OTtkaxyBat€e kapTuyka BO npoueaypa
Ha n3paboTka Ha kapTuyka (3a npBo
nsgaBsame)

OTKaxyBaHe KapTu4ika no UCTEKOT Ha
POKOT 3a OTKaXKyBah-e OnpeaeneH oa
baHkata (npen pegosHa obHOBa Ha
KapTuykara)

OTkaxxyBak-€e Ha n3paboTteHa, a
HenogurHaTa kapTuyka

Peunsgasare NMNH ko

lNpomeHa Ha NMNH kog Ha ATM

M3pasamwe n3soam 3a nsBpLueHu
TpaHcakuuu

Mpernen Ha cocTojba Ha cMeTKa Ha
BGaHkomart

HeocHoBaHo ocropyBathe
TpaHcakuun

Hebnokupare Ha KapTuyka
npeTxogHo 6rnoknpara no Hamnor Ha
KNneHT

[MpBa onomeHa (M3BecTyBawE) 3a
HennaTeHn SONroBKu No 0A00peHN
KapTudku Hag 200 geHapwm

BTopa onomeHa 3a HennaTeHn
OOMroBm No 0gobpeHn KapTUYKK Hag
200 geHapu

OnomeHa npepg Tyx6a 3a HennaTteHu
OOMnroBu No oJ400peHn KapTUYKK Hag
200 geHapu

lMpomeHa Ha KpeQUTEH NMUMUTK Ha
KapTU4Ku

lMoBnekyBawe rotosunHa og ATM
MosnekyBawe rotosuHa og ATM nnn
Ha wanTtep Ha gpyra 6aHka Bo
3emjata

MoBnekyBawe roToBuHa og ATM unn
Ha wanTtep Ha apyra 6aHka Bo

150 peH.
/
150 peH.

1.000 geH.

300 peH.

400 peH.

300 peH.

300 peH.

300 peH.

200 pgeH.

100 geH.

- MNevaTene Ha peaoBeH
M3BO/A, O NnaTeXxHa
cmeTka (0o ABa u3eoga
MeceuyHo) - bes
HaZOMeCTOK

- [NloBTOpHO Nevatewe
Ha BeKe usgageH
penoBeH M3Bo4 04
nnaTexHa cMeTka
(npenuc) - 20 peH + 3,6
AeH 1B

- Ha ATM ypep Ha TTK
Banka — 15 geH.

- Ha ATM ypep Ha gpyra
©aHka — 30 geH.

1.000 peH.

100 peH.

/

/

6e3 npoBu3uja
3%+150 peH.

3%+200 aeH.

/

150 peH.

150 peH.

2.000 peH.

300 geH.

500 peH.

500 peH.

500 pgeH.

300 geH.
200 peH.
100 geH.

20 peH.

1.000 peH.

100 peH.

be3 HagomecTok

be3 HagomecTok

Be3 HapgomecTOK

600 geH.

3%+150 neH.

3,5%+200 geH.

3,5%+250 geH.



CTPaHCTBO
Mnakane Ha NOC TepmuHan Bo
3emjaTa 1 BO CTPAHCTBO

HapomecTok 3a 6€3roToBMHCKO
nnakake Ha MNOC Ha Tpu paTtu 3a
nsHoc Hag 1.500 go 6.000 geH.

HapomecTok 3a 6€3rotToBUHCKO
nnakawe Ha NMNOC Ha wecT paTtu 3a
nm3Hoc Hag 6.000 geH.

AKTUBMpPaHEe Ha agMUHUCTPATUBHA
3abpaHa /
AKTUBMpaHEe HA MeHULa /

3a obHoBa Ha KapTn4Ka.

Mastercard nnaTexxHu KapTUUKK

UneHapurHa 3a OCHOBHa kapTu4ka 3a
npumartenu Ha nnaTta/neHsuja npeky TTK
BaHka

- BO MpBara rogvHa

- BO OCTaHaT1OT nepuon
UneHapuHa 3a OCHOBHa KapTuyka 3a
Henpumartenu Ha nnata/neHsuja npeky TTK
BaHka

- BO nNpBara roguHa

- BO OCTaHaTMOT nepuog
UneHapurHa 3a JOMNOMHUTENHa KapThyika
- BO NpBarta roguHa

- BO OCTaHaTWOT nepuog

O6paboTka Ha bapare

M3paBame gebutHa kapTuyka

M3naBame kpeauTHa kapTuyka

OG6GHoBa Ha kapTu4ka

WTHO nsgasare 1 06HOBa Ha KapTuyka
Bapame 3a pensgaBarbe kapTuika npeg
MCTEKOT Ha POKOT Ha BaXXHOCT Ha KapTh4kKaTa
PeunspaboTka Ha kapTu4ika nopaau rybeme,
Kpaxkba nnv gpyrv oWwTeTn Ha kKapTuyka
OTkaxyBake kapTuyka BO npoleaypa Ha

6e3 npoBuanja

Bes HagomecToK /

Be3 HagomecTOK /

500 pgeH.

6e3 npoBuanja

1.500 pgeH.

3a umatenuTe Ha nnaTtexHa CMeTka CO OCHOBHM (DYHKLIMW U MiaTeXHa CMEeTKa CO OCHOBHU (OYHKLMM
3a rpyna Kop1McHMUM Ha 3aKOHCKM npaBa, kopucHuum Ha Visa Classic Debit - nebuTtHa kapTuuka,
BaHkaTa He HannaTtyBa: YneHapuHa 3a OCHOBHA KapTuyka 3a npumaTeny Ha nnarta/neHaunja npeky
TTK BaHka, YUneHapuHa 3a OCHOBHa kapTu4ka 3a HenpumaTenu Ha nnarta/neHsnja npeky TTK baHka,
UneHapuHa 3a gononHuTenHa kaptuyika, Hagomectok 3a usgaBawse aebutHa kapTnyka, HagomecTok

Mastercard Debit -
AeOuTHa KapTuyka

Be3 HagomecToOK

240 pgeH. roguwHo Ha 12
MeceyHu patu (6e3
HaJOMECTOK 3a OCTBapeH
roguvLieH NPoMeT BO
Tprosuja Hag 90.000 aeH.)

bes HagomecTokK

240 pgeH. roauilHo Ha 12
mMeceyHu patu (6e3
HaJOMECTOK 3a OCTBapeH
roguvileH NpomMeT BO
Tprosuja Hag 90.000 aeH.)

Be3 HagomecTOK
/
0 geH. 3a NpBO U3gaBake

150 peH.
1.000 peH.
300 pgeH.

400 peH.
300 pgeH.

Mastercard Credit -
KpeouTHa KapTuika

Be3 HagomecToOk

900 geH. roguLHo Ha
12 meceyHu patu (6e3
HalOMeCTOK 3a
OCTBapeH roguileH
npomMeT BO Tproeuja
Hag 100.000 geH.)

bes3 HagomecTok
1.500 geH. roguLiHoO
Ha 12 meceyHn paTtu
(6e3 HagomecToK 3a
OCTBapeH roauLleH
npomeT BO Tproeuja
Hag 100.000 geH.)

Be3 HagomecTOK
200 peH.

/
0 geH. 3a npBo
n3gaBame
150 peH.
2.000 peH.

300 pgeH.

500 pgeH.
500 pgeH.

10



n3paboTka Ha kapTu4ka (3a NpPBO M3aaBaHE)
OTkaxyBaHe KapTuika no UCTeKoT Ha POKOT
3a oTkaxyBahe onpegerneH oa baHkaTa (npea
pegoBHa 06HOBa Ha kapTuykarta)
OTkaxyBare Ha n3paboTeHa, a HenogurHaTa
KapTunyka

Peunsgasare NMNH ko

lNpomeHa Ha NMNH kog Ha ATM

M3paBawe n3soam 3a N3BPLUEHN TPpaHCaKunn

Mpernen Ha cocTojba Ha cmeTka Ha baHkomaT
HeocHoBaHO ocnopyBake TpaHCaKLmMm
[ebnoknpame Ha kapTU4ka NPETXO4HO
Onokupara No Hanor Ha KrMeHT

[MpBa onomeHa (M3BeCTyBaHE) 3a HeNMaTeHN
Aonrosu no ogobpenHn kapTudkn Hag 200
aeHapwm

BTopa onomeHa 3a HennaTeHn 4ONroBM No
opobpeHu kapTnykm Hag 200 geHapu
OnomeHa npepg Tyx6a 3a HennaTeHn SONroBu
no ogobpenu kaptTnykm Hag 200 geHapu
lMpomeHa Ha KpeauTeH NMMUTY Ha KapTUYKK
lNoBnekyBake rotosBuHa og ATM
MNoBnekyBake rotoBnHa og ATM unu Ha
wanTtep Ha gpyra 6aHka Bo 3emjaTa
MoenekyBarwe rotoBuHa og ATM nnu Ha
wanTep Ha gpyra 6aHka BO CTPaHCTBO
Mnakane Ha NOC TepMuHan Bo 3emMjata 1 BO
CTPaHCTBO

HapomecTok 3a 6€3roToBUMHCKO nakake Ha
MOC Ha Tpu paTtun 3a n3Hoc Hag 1.500 go
6.000 geH.

HapomecTok 3a 6€3roToBUHCKO nnakake Ha
MOC Ha wecT paTtu 3a u3Hoc Hag 6.000 geH.

AKTMBUpaHEe Ha agMUHUCTpaTUBHA 3abpaHa
AKTUBMpare Ha MeHuLa

3a vmarenuTte Ha nnaTexHa cMeTKa co
OCHOBHU (pyHKLMM M NriaTeXHa CMeTKa CO
OCHOBHW (PYHKLMMK 3a rpyna KOpUCHULM Ha
3aKOHCKM npasa, kopucHuum Ha Mastercard
Debit - nebuTtHa kapTuyka, baHkaTta He
HannaTtyBa: YneHapuHa 3a OCHOBHa KapTudka
3a npumaTenu Ha nnata/neHanja npeky TTK
BaHka, YUneHapuHa 3a OCHOBHa KapTu4ka 3a
Henpumartenu Ha nnaTta/neHsuja npeky TTK

300 pgeH.

300 pgeH.
200 peH.
100 peH.

- Mevatene Ha pegoBeH
M3BOA, Of nnartexHa
cmeTka (0o ABa u3soaa

MeceuyHo) - bes
HaZOMeCTOK

- lNMoBTOpHO nevaTewe Ha
BeKke n3gageH pegoBeH
M3BOA o nnaTexHa
cmeTka (npenwuc) - 20 geH

+ 3,6 nen 0B

- Ha ATM ypea Ha TTK

Banka — 15 peH.

- Ha ATM ypeg Ha gpyra

©aHka — 30 geH.
1.000 peH.

100 peH.

/

/

6e3 nposu3nja
3%+100 geH.
3%+200 geH.

6e3 npoBu3uja
Be3 HagomecTOK

be3 HagomecTok

500 pgeH.
300 geH.

200 peH.
100 peH.

20 peH.
1.000 peH.

100 geH.

bes3 HagomecTok
be3 HagomecTok
be3 HagomecTok
600 neH.
2,5%+100 geH.
3%+200 aeH.
3,5%+250 geH.

6e3 npoBu3uja
/

500 pgeH.
1.500 pgeH.
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BaHka, l—IneHapMHa 3a AOnNOoJIHUTEesHa
KapTu4ka, HapomecTok 3a usgaBame
nebutHa KapTn4dka, HagomecTok 3a o6HoBa Ha

KapTu4yka.

ENEKTPOHCKWU CEPBUCU 3A UHOPOPMUPAHKE
MakeTn 3a pmsnykm nmua

SMS 1 NAKET
E-MAIL MAKET
E-MAIL MNJ1YC MNMAKET
SMS MAKET

SMS MyC NAKET

[MakeTn 3a npaBHM nuua

SMS 1 MNAKET
E-MAIL MAKET
E-MAIL MJ1YC MNMAKET
SMS MAKET

SMS MNyC NAKET

[lo3BoneHoTO NpeyeKopyBawe
e OpobpyBate 1 06HOBA Ha JO3BONEHO NpPeYeKkopyBaH-e

e OpobpyBare U 06HOBa Ha JO3BOJNIEHO NpedekopyBake 00e36eaeHo co
aenosut

o AKTI/IBI/IpaH:;e MeHMLUa 3a HeratTuBHM canga Ha nnartexHa CMeTKa

HapomecTok
3 oeHapu no nopaka
bes HagomecToK
15 geHapu, meceyHo
bes HagomecToK
30 geHapu, mecevHo

HapomecTok
5 feHapwu no nopaka
be3 HagomecToK
50 peHapwu, mecevHo
be3 HagomecToK
100 geHapu, meceyHo

300 geH.
1.000 peH.

1.500 peH.
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